
 

SPEAK UP! Stay ChatTY Fundraising Guidelines 
 

Thank you for your interest in helping to raise funds for SPEAK UP! Stay ChatTY. Before 

you start, you will need to review these guidelines to ensure your upcoming fundraising is 

not only successful and fun but also in accordance with the law and the requirements of 

SPEAK UP! Stay ChatTY. 

In interpreting these guidelines, third party fundraising means: 

“an individual or group electing to coordinate or take part in an activity that will raise funds 

for the charity”. 

For example: 

 Hosting a fundraising function such as a dinner, morning tea, cocktail party 

or golf day with all proceeds going to the charity; or 

 Taking part in a third party event such as a marathon, with the participant 

asking friends and family to sponsor their efforts as a donation on behalf 

of the charity. 

Your event needs to be run safely and meet all of our financial and legal requirements. That 

way, not only will it go smoothly with great results but will ensure all your efforts go towards 

making a real difference. 

Don’t worry – the following kit provides all the guidelines and forms you’ll need. 
 

 
1. AUTHORITY TO FUNDRAISE 

SPEAK UP! Stay ChatTY (the organisation) is legally required to approve and authorise all 

volunteer fundraising activities. Once your event is approved, we will provide you with a 

letter giving you confirmation of your legal authority. This is issued following receipt and 

approval of your fundraising application form. Approval will be granted when all of the 

following requirements have been satisfied: 

1. a written and signed Application Form has been received; 

2. the organisation is satisfied that the fundraising activity will produce a reasonable 

return after expenses have been deducted; 

3. the organisation is satisfied that the fundraising activity fits within the aims and 

values of SPEAK UP! Stay ChatTY and complies with these guidelines; and 

4. the organisation is satisfied the fundraising activity is not high risk.



 

Once the Fundraising Authority Approval is issued by SPEAK UP! Stay ChatTY, these 

guidelines will form the basis of the terms and conditions of the fundraising activity. 

 

2. RESPONSIBILITY 
 

The fundraising activity will be run in the name of the individual or organisation listed on 
the authorisation form (‘the Fundraiser’) on behalf of SPEAK UP! Stay ChatTY and they 
will be solely responsible for the activity and any risks that arise from it. The fundraiser, 
not SPEAK UP! Stay ChatTY will be responsible for the coordination and management 
of the event, finances, prizes, publicity and/or goods and services required to run the 
activity. The Fundraiser will also be responsible for ensuring participants are safe and 
secure while attending the event. 

 
Where possible, support and advice will be offered by the SPEAK UP! Stay ChatTY team. 

 

In correspondence and promotion of the event, the Fundraiser must ensure it is made clear 
that the fundraising activity is not a SPEAK UP! Stay ChatTY event but instead is an activity 
to raise funds for donation to the charity. 

 
Suggested phrases that could be used include: 

 
“proudly supporting SPEAK UP! Stay ChatTY” or “funds raised will go to support the work 
of SPEAK UP! Stay ChatTY” 

 

3. PUBLIC LIABILITY INSURANCE 
 

SPEAK UP! Stay ChatTY does not provide extension of our Public Liability insurance for 
third party events. The Fundraiser must take out and provide proof of its own Public 
Liability insurance and to the extent workers are involved in their work time then Workers 
Compensation insurance in order to hold the event. 

 
The organisation does not endorse events that may be associated with adverse effects on 
health (e.g. smoking) or which involve the use of firearms, missiles, explosives or 
fireworks. 

 

All fundraising activities must comply with Australian laws and regulations. It is the 
Fundraiser’s responsibility to check this. 

 
Additionally, Fundraisers / event organisers must ensure that any other entities they 
engage for the purposes of the eventhave Public Liability Insurance that covers it for the 
event and Workers Compensation insurance for any of their workers involved. 
 
4. MEDIA AND PROMOTIONAL MATERIALS 

 

Publicity 

Generating publicity before your event starts is a great way to help increase ticket sales, 
get local support and raise awareness about the cause. 

 

Please refer to the organisation as SPEAK UP! Stay ChatTY taking note of the specific 
capitalisation. The acronym SUSC is not to be used in marketing or promotional materials. 



 

 

The Fundraiser is responsible for generating its own publicity, however, SPEAK UP! Stay 
ChatTY is able to provide to resources and support in this area. 

 

MindFrame is a national guideline that should be consulted when looking to advertise, 
promote or publish anything that mentions the word suicide. http://www.mindframe-
media.info/ 

 

Media 
If the media require information about SPEAK UP! Stay ChatTY or the issue of suicide 
they must contact our Communications and Marketing Consultant on 1300 364 277. The 
Fundraiser is not authorised to speak on behalf of SPEAK UP! Stay ChatTY, only about 
the fundraising activity. 

 
Please also remember to make clear you are raising money in aid of SPEAK UP! Stay 
ChatTY but that you do not represent the organisation. 

 

All printed promotional materials must be approved by SPEAK UP! Stay ChatTY prior to 
print and circulation. We require a minimum of 48 hours to provide approval on this. 

 
When stating where the funds raised will go, please use any of the following phrases: 

 

 
 

5. LOGO USAGE 
 

The SPEAK UP! Stay ChatTY logo is available for Fundraisers to use after a Fundraising 
Authority Approval has been provided.  Any placement of the SPEAK UP! Stay ChatTY logo 
(by the Fundraiser or supporting commercial organisations) must be approved by SPEAK 
UP! Stay ChatTY in writing. This must be done promptly after receiving the Fundraising 
Authority Approval. Guidelines on how to use the logo are supplied upon request and 
following approval. 

 
6. STAY CHATTY WEBSITE 

 
We can include a Fundraiser’s event/activity’s details on Stay ChatTY’s website 
www.staychatty.com.au once a Fundraising Authority Approval has been granted. Please 
ensure you provide us with as much information about the Fundraiser’s upcoming activity 
as possible. 

“funds raised will help Mitch continue to spread the message across the community, that 
it’s ok to not be ok and to seek help when you need it.” 

 
“SPEAK UP! Stay ChatTY will use these funds to continue to promote positive mental health 
messages in the community” 

 
“funds raised will go directly to helping SPEAK UP! Stay ChatTY spread the message that 
it’s ok to not be ok and to seek help when you need it” 

http://www.mindframe-media.info/
http://www.mindframe-media.info/
http://www.staychatty.com.au/


 

7. APPROACHING COMPANIES FOR SUPPORT 
 

SPEAK UP! Stay ChatTY is regularly speaking to companies regarding their support. As 
such, please do not approach the national or state office of a company for prizes or 
sponsorship without prior consultation with us. 

 

Although these policies may be frustrating, they exist for several important reasons: 
• The company or group may already support us; 
• It looks very unprofessional if a company is approached more than once; 
• Approaching a national or state office could potentially destroy negotiations for a 

major sponsorship. 
 
8. FINANCIAL REPORTING 

 
As the Fundraiser, you are responsible for all financial aspects of the activity including 
record keeping, management of funds, issuing receipts and depositing funds into SPEAK 
UP! Stay ChatTY’s bank account. 

 

You must comply with the Charitable Fundraising Act and regulations in the State or 
Territory in which you are fundraising. They can be located at www.austlii.edu.au. (For 
example the Collections for Charities Act 2001 applies in Tasmania.) The basic obligations 
are: 

 
• Keep and provide SPEAK UP! Stay ChatTY with accurate financial records 

including a budget for your activity; 

• All funds raised must be deposited into the nominated SPEAK UP! Stay ChatTY 
account within two weeks of the fundraising activity. A deposit slip must also be 
sent to SPEAK UP! Stay ChatTY. 

 

SPEAK UP! Stay ChatTY cannot pay expenses incurred by a Fundraiser but a Fundraiser 
can deduct the necessary expenses of running an event from the proceeds of the event, 
provided they are properly documented. Total expenses must be less than 30% of total 
proceeds. 

 
TIP: a simple way to keep track of the financial details of your event is to keep a folder 
with a number of plastic sleeves. Use individual sleeves to keep receipts, bank deposit 
stubs, cheques donated, donor sponsorship/tally sheets. 
 

9. DOORKNOCKING / UNSOLICITED MAIL AND PHONE CALLS 
 

Please DO NOT doorknock to individual houses or send unsolicited mail or make 
unsolicited phone calls to collect donations or to promote or raise funds for your event. In 
many areas around Australia, there are strict laws regarding these activities. 

 
10. LEGAL IMPLICATIONS 

 
All fundraising activities must be legal, complying with all Australian Federal, State and 
Territory laws. In each State and Territory, there is a Charitable Fundraising Act or 
equivalent to which SPEAK 

http://www.austlii.edu.au/


 

UP! Stay ChatTY and people fundraising for the organisation must adhere . Other 
regulations the Fundraiser must follow relate to gaming (raffles, lotteries and 
competitions), liquor licensing, children collecting funds, and preparation of food. 

 
11. THIRD PARTY PERMITD AND PERMISSION  

 

There are some third party permits and permissions that may be required depending on the 
nature of the Fundraiser’s event. 

 
Some key organisations that may require notification/involvement include: 

 
• if it is a large event - consider informing the Police, Red Cross/St John’s Ambulance 
• the local council in which the event is being held if necessary. 

 
It may be wise to investigate the requirements before too much planning has been done. 

 

12. TAX DEDUCTABILITY 
 

If a donor wishes to receive a tax deductible receipt we recommend you advise them to 
make their donation directly to Speak Up! Stay ChatTY. However, please note that some 
laws require a Fundraiser to issue a general receipt to a donor at the time they receive the 
funds. 

 
 
 
 
 
 
 

The SPEAK UP! Stay ChatTY team wishes you every success in your fundraising activity. 
 

Thank you again for your support and commitment to raising awareness of mental health 
initiatives in Australia. We wish you all the best for your fundraising efforts. 


